BHUMAHUIO
NNOBUTENEN NYTELLECTBUN!
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YTO AENATD, EC/IN
CTPAXOBAA
HE NNAATUT ?
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EC/IN BAWW CTPAXOBLUUK

 OTKA3bIBAET BAM
B BO3MELLIEHWU VLLEPEA

3A NMOTEPAHHDbIUN BArAXK,
KOTOPbIN Bbi/1 3SACTPAXOBAH

A0 ObPALLEHUNA B CY A
OBPATUTECH B C/ZIYKbBY
®UHAHCOBOro Yno/IHOMO4YeHHOro



EC/IN BAWW CTPAXOBLUUK

(5 TAB/10
" HE KOMMNEHCUPYET _,
w NETE
MOTEPW, BbI3BAHHbIE
3AEPKKOU UNun VY anacrian

OTMEHOW PEUCA,

XOTHA Bbl SACTPAXOBAJ/IN PUCK
Ero 3AAEPKKU UWIN OTMEHDI

E@ OTMEHEH

E=E)  3ALEPKAH

MNoapobHocTu Ha canTe: finombudsman.ru

A0 OBPALLLEHUA B CYA

OBPATUTECH B C/ZIYKbBY
®UHAHCOBOro Yno/IHOMO4YeHHOro




EC/IN BAWW CTPAXOBLUUK

" HE BO3MELLAET BAM
PACXO/bl HA
MEAULIMHCKYIO MOMOLLb.

HECMOTPA HA HAJIMYUE VY BAC
MEANLMHCKOW CTPAXOBKU
ONA NYTEWECTBUA

MNoapobHocTu Ha canTe: finombudsman.ru

A0 OBPALLLEHUA B CYA
OBPATUTECH B C/ZIYKbBY
®UHAHCOBOro Yno/IHOMO4YeHHOro



CNYXBA DUHAHCOBOro YNoOJIHOMQOYEHHOrO

CO34AHA rocYaAPCTBOM ANA 3ALLUTDLI NPAB
NOTPEBUTENEN DUHAHCOBBIX YCNVI

[MTomorkem pewnTb Crop ||| “ BaLwue OﬁanJ,EHMEB
. ) CO CTPaxXoOBLLUMKOM ' OTHOLIEeHUU
Vo Ao cypa* ~€¥)  CTpaxoBLUMKaA
EbICTPO! EECHHATHO, PacCMOTpPMM B Te4HeHne
CMPABEA/IMBO . 15 paboumx gHen**
6e3 Bawero BU3nTa
Bca npoueaypa | PeweHne ¢pnHaHcoBOro
6ecnnaTHas: oT | d_’; é_Z!\_\ yrnonHOMO4YeHHOro
npréma obpaiieHus ' i obaAzaTenbHO gnA
A0 NMPUHATKA peleHnsa UCNO/THEHUA
OpraHnsoBaHHasa Hamu ; CTPaxXoBLWMKOM B CPOK,
3KCMNepTH3a A9 Bac TakxKe yHa3aHan>'| B peLueHum
6yaeT 6ecnnaTHoM
* 06a3aTenbHbIM gocydebHbir NopagokK ** B cnyyae nposegeHnA He3aBMCUMOM
ycTtaHosneH PegepanbHbim 3aKkoHOM Ne 123-D3 3KcnepTu3bl (OLeHKM) No nNpegmMeTy crnopa
o1 04.06.2018 «06 ynonHOMO4YEHHOM MO rnpagam paccmoTpeHne MoXKeT 6bITb NprMoCTaHoBAEHO
notpebuTtenen GUHAHCOBbLIX YCAYr» He 6onee yem Ha 10 pabounx gHen

NS, Chyxba
%Eﬂé ¢uHaHcoBOrO 8 (800) 200-00-10

YyNnoJiIHOMO4YeHHOro BecnnatHbI 3BOHOK No Poccuu

BbicTpo. becnnatHo. Cnpagreanneo



V3HAUTE NOAPOBHOCTMU

O pelweHun cnopa co CTPaxoBon opraHmsauuen 6es cyaa

3,EI,ECb Bbl MOMeTe 03HaKOMWUTbCA

CT PA)(O B I_I_"M K C NpYMepaMK cnopos

CO CTPaxoBLMKaMM,
OTKa3ad/l1 B Bbll/iatTe usnau KOTOpble paccmaTpuBaeT

BbinaaTta Henoc‘raTqua? $VHAHCOBbIN YNO/THOMOYEHHbIN

Moapo6bHocTu Ha canTe: finombudsman.ru
nnu no TenedoHy Cny»Kobl PUHAHCOBOro YNOAHOMOYEHHOIO

== YyNno/siHOMO4YeHHOro BecnnaTHbIM 3BOHOK No Poccuu

N4, Chyxba
%Eﬂé ¢uHaHcoBOrO 8 (800) 200-00-10
ey

icTpo. becnnatHo. Cnparennveo



ANA ObPALLEHUA K HAM

CAENAUTE TPU NPOCTbIX LLArA

4 1 ) lMpoBepbTe, NOANEKNT 1N CNOP
NMPOBEPUTb
PaccMoTPeHU0 PHAHCOBbLIM

YyMO/IHOMOYEHHbIM?

4 2 ) OTnpaBbTe npereH3no OTNIPABUTH
B CTPaxX0BY0 OpraHM3aumio

O6paTutecb K pHaHCOBOMY

/3 ) YMNONHOMOYEHHOMY, ecnu

BaM He OTBeTW/im B CPOK
N/ Bbl He COlMrN/laCHbl C OTBETOM

N4, Cayxba
:: duHaHcoBOro

VYNo/IHOMO4YEeHHOro

"7, 2 OBPATMTBCA

OTBeTbTE
Ha HECKONbKO
BOMpPOCOB
34echb

L

MpoyTuTe
NHCTPYKLUUIO
no oTnpaBke
npeTeH3uu

34ech
P

MNMopanTe
obpauleHue

yepes NNYHbIN

KabuHeT Ha
Hawlem canTe
h

8 (800) 200-00-10

6ecnnaTHbIN 3BOHOK no Poccuu

beicTpo. BecnnatHo. Cnpaseanveo



BHUMAHUIO NHOBUTENEN NYTELLECTBUI!

TABNO

1* OTMEHEH

He KoMMeHCcUupyeT noTepu, YY)  3AZEPKAH
) Bbi3BaHHbIe 3a4epPXKKOMN UAN OTMEHOMN peica, XOTA =R
Bbl 3aCTpaxoBanan PUCK ero 3agepKKM Nam oTMeHbl

EC/IN BAWL CTPAXOBLUUK:

OTMEHEH

=B  3anePkAH

2\ OTKasbiBaeT BamM B BO3MeLLeHMU yiiepba
~“ 3a noTepAHHbIN BaraK, KOTopbIN OblA 3aCTpaxoBaH

He BO3MeLlaeT BaM pacxoabl
) Ha MeAULMHCKYIO NOMOLLb, HECMOTPA Ha Hanudme
y BaC MegMuMHCKON CTPaxoBKM 414 NyTewecTBUA

Moapo6bHocTu Ha canTe FINOMBUDSMAN.RU
nnu no tenedoHy 8 (800) 200-00-10 (6ecnnaTHeiit 380HOK No Poccum)

A0 ObPALLEHUA B CYA

OBPATUTECDH B C/1IYKBY
P®PUHAHCOBOIMo Yno/JIHOMO4YeEHHOrro



BHUMAHUIO NKOBUTENEN NYTELLECTBUN!

Ecnu Baw CTPaxXoOBLUWUK:

TABJIO

He KOMMeHcUpyeT noTepu, ”,
Bbi3BaHHbIE 3aepKOM UAK OTMEeHON peiica, XoTH sadiat
Bbl 33CTPaXOBaNMN PUCK ero 3a4epXKu UAM OTMeHbI a, e

IAAEPHKA

OTKa3biBaeT Bam B Bo3MelleHuu yuiepba
3a noTepAHHLINA Baram, KoTopbl Bbin 3acTpaxosaH

HCIEY :
o OTMEHEH

He Bo3MeLlaeT Bam pacxofpbl oo R
Ha MeAULIMHCKVIO NoMOlLLb, HECMOTPA Ha Hanuuune
y BAC MeAMLIMHCKOMN CTPaxoBKM ANA NyTellecTBuA

MNogpobHocTu Ha caitTe FINOMBUDSMAN.RU
unu no TenedoHy 8 (B00) 200-00-10 (Becnnathuin 2eoHoK o Poccuu)

S¢ A0 OBPALLEHNA B CYA

=~ OBPATUTECDH B C/1Y:KBY ®UHAHCOBOro YNnoJIHOMO4Y€EHHOIO



CNYKBA PUHAHCOBOIO
YMNOJIHOMO4YEHHOIO

NopanTe 6ecnnaTHoe obpalwieHue
¢duHaHCOBOMY YNO/IHOMOYEHHOMY

Ha caiirte fFinombudsman.ru
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UM yepes
M®L, KpacHoAapcKoro kKpas

(PUHAHCOBbLIN YNOMHOMOYEHHbI BbIHECeT peLleHue,
a CTpaxoBas opraHu3auua byget 06s3aHa ero CNosHUTL

YNo/IHOMO4Y€HHOro BecnnaTHbIM 3BOHOK No Poccuu
atHo. Cnpaseanuseo
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